
HQS Inspections Portal 

 

Requirements to Log On 

 A user must first register at the registration link, available at the “Register here for an account!” 

link. 

Registered users must complete “User Name,” “Password,” and click the “I Agree to the terms 

and conditions” box (all circled below) to log on.  While logged in, the user will have access to all 

inspection reports of his properties. 

  

 

 

 

 

 

 

 

 

 



 

Navigation 

After logging on, a user will first see a screen listing the units currently associated with the 

account.  Each unit appears in a separate box which, when clicked, permits him to view the unit’s 

current and past inspections.  Further, he will have additional options at the top of the screen (circled): 

 

 

 

 

 

 

 

 

 

 

 

 

 



Inspection Reports and Pictures 

After selecting a unit, the portal shows all available inspections: 

 

The “Action” column includes icons showing: 

  Once clicked, the “52580 Report” icon will display the inspection report.  After the 

report opens, the user will have the opportunity to save and print. 

 If any area of the unit failed, the “Failed Report” icon will appear. 

 

  The “Images” icon will allow a user to see pictures of anything which did not pass 

the inspection. 

 

 

 

 

 

 

 

 



“Calendar” Feature 

The “Calendar” screen shows the days where an inspection was completed,  or is scheduled: 

 

  

Depending on the inspection score, a red, green, purple, blue, or yellow square will represent 

each inspection from the period displayed.  If the mouse hovers over a square, a black window shows 

the address and result of the inspection: 

 

 

 

 



Clicking the black square will show the “Inspections” screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Modify Password or E-Mail Address 

The “Profile” option opens a screen requesting the user’s password: 

 

Enter the same password typed to access the HQS Inspections Portal.  After clicking “Continue,” 

a screen opens which permits a user to update the e-mail address or password: 

 

 

 

 

 



Requesting Notifications 

The HQS Inspections Portal will send a reminder e-mail before an inspection to the 

owner/agent.   An additional e-mail will be sent after the inspection to show the score (“Pass,” “Fail,” 

etc.).  The portal is also able to notify the user via text message or an automated phone call, but a user 

must first submit a request to begin text or phone notifications.   At the “Notifications” screen, the user 

will be able to add and remove e-mail addresses and phone numbers: 

 

 

If a user wants to be notified after an inspection via text message, he should first click the top 

“Add More”button (circled in red).   

 



 

After clicking “Add More,” a new row will appear: 

 

 

Click the arrow in the new box.  A menu containing “Email,” “Voice,” and “Text” appears: 

 

 

 



If “Text” is selected, a second box will be added on the row to enter a telephone number: 

 

 

 

Enter a phone number, then click “Save Changes” at the lower-left corner: 

 

 



The portal will show a message reading “Your notifications have been updated” after clicking 

“Save Changes.”  If the user also wants text notifications before the inspection, he would need to repeat 

the “Send notifications of upcoming inspections” process. 

  

 

 


